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Promo Terms and Conditions 
1. HSBC Premier x Manila Peninsula Hotel, Inc. Promotion (“Promo”) is open to HSBC Premier Mastercard, HSBC Premier 

Travel Card, and HSBC Premier Debit Card cardholders during the Promo Period whose cards are issued in the 

Philippines (“Cardholder”). HSBC Premier Mastercard or HSBC Premier Travel Card Cardholders must be in good credit 

standing. For avoidance of doubt, an HSBC credit card is in good credit standing if there is no reason for HSBC to 

restrain, suspend, cancel, withdraw or terminate the card pursuant to the HSBC Credit Card Terms and Conditions as 

well as Legal and Compliance Policy considerations.  

2. Promo runs from April 28, 2026 to August 31, 2026 (“Promo Period”).    

3. Cardholders can enjoy the following offers with Manila Peninsula Hotel, Inc., under The Peninsula Hotels Group 

(“Offers”): 

A. Deluxe Rooms and Suites (“Rooms”) 

a. For Cardholders booking a Deluxe Room within the Promo Period: 

i. Best Available Rate starting at Php10,900; 

ii. Complimentary room upgrade, to be confirmed upon check-in; 

iii. Daily breakfast for 2 persons at Escolta; 

iv. Php3,000 dining credit per stay; 

v. Early check-in as early as 12:00PM. Prior reservation is required; and 

vi. Late check-out as late as 2:00PM. Prior reservation is required. 

b. For Cardholders booking a Suite within the Promo Period: 

i. Best Available Rate starting at Php18,200; 

ii. Culinary indulgence including breakfast, midday snacks, afternoon tea, and evening cocktails 

at The Gallery Club Lounge1; 

iii. Priority room upgrade, to be confirmed upon check-in; 

iv. Php5,000 dining credit per stay; 

v. Early check-in as early as 12:00PM. Prior reservation is required; and 

vi. Guaranteed late check-out, up to 4:00 PM subject to occupancy. 

B. For Cardholders dining at Spices and Old Manila: with a minimum spend of Php5,000, complimentary glasses of 

Champagne will be provided up to a maximum of 8 persons per booking or per table.  

4. Cardholders must settle payment with their HSBC Premier Mastercard, HSBC Premier Travel Card, or HSBC Premier 

Debit Card to enjoy the Offers. Payment must be made directly at The Peninsula Manila. 

5. The Offers for Rooms require prior reservation. 

6. Room rates are in Philippine Pesos and are subject to VAT, service charge, and applicable government tax per room per 

night. 

7. Room rates are quoted on a per room per night basis. Maximum of 2 adults and 2 children under 12-years old, or 3 

adults may occupy a single reservation. 

8. Additional Php3,000 (subject to 10% service charge and 12.6% government tax) must be paid for a 3rd person with 

extra bed. 

9. Room availability and Room rate may be subject to change if amendments are made to a confirmed booking. 

10. The Offer cannot be used in conjunction with any other discounts, promotions and discounted items, unless specified. 

11. Benefits are applied per stay. Back-to-back stays in the same room within a 24-hour period are considered one stay 

and are ineligible for additional benefits. 

12. Unused hotel credits cannot be refunded into cash and will not be valid for future use upon check-out. 

13. The Offers are non-transferable. 

14. The Offers cannot be applied retroactively.  

15. Cardholders with mandatory and government-regulated discount have the option to choose which promo or discount 

to apply in their purchase of goods and services which are on promotional discount. 

 
1 When visiting The Gallery Club Lounge, a dress code of smart casual attire is required. Sleeveless shirts, short pants, bathrobes, work-out 
clothes, swimwear, rubber and bedroom slippers are not appropriate. 
 
Children aged 12-years old and below are not permitted at The Gallery Club Lounge. For guests travelling with children, breakfast can be taken 
at Escolta restaurant; afternoon tea and evening cocktails can be taken in an alternative venue with a set menu. 
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16. The Offers cannot be exchanged for cash, credit or other goods and services. 

17. HSBC is not a supplier of the products and services provided in relation to the Offers of the Promo. Any dispute 

concerning the quality of goods and services provided by Manila Peninsula Hotel, Inc.  shall be settled directly 

between the Cardholder and Manila Peninsula Hotel, Inc. The Peninsula Hotels Group reserves the right of 

interpretation to the extent permitted by the applicable laws. 

18. For inquiries or reservations, call +63 2 8887 2888, extension 6630 (Room Reservations) or email 

reservationpmn@peninsula.com. 

19. The Promo is bound by the terms and conditions stipulated by HSBC and Manila Peninsula Hotel, Inc. 

20. Disputes with respect to the Cardholder’s eligibility, coverage dates, fulfillment, etc. shall be resolved by HSBC in 

concurrence with DTI. 

21. The Terms and Conditions listed herein are governed by and construed in accordance with the laws of the Philippines. 

 
For inquiries or complaints, please call HSBC's Customer Service at (02) 8858-0000 or (02)7976-8000 from Metro Manila, +1-800-
1-888-8555 PLDT domestic toll-free, (International Access Code) + 800-100-85-800 international toll-free for selected 
countries/regions or talk to us through Chat by clicking on the icon at the bottom right of our homepage. If you want to find out 
more about HSBC's customer feedback procedures, please visit hsbc.com.ph/feedback. 
  
The Hongkong and Shanghai Banking Corporation Limited is regulated by the Bangko Sentral ng Pilipinas (Bangko Sentral) 
http://www.bsp.gov.ph.   
 
Deposits are insured by PDIC up to PHP1,000,000 per depositor. 
 
Promo runs from April 28, 2026 to August 31, 2026. 
Per DTI Fair Trade Permit No. FTEB-255288, Series of 2026 
Issued by The Hongkong and Shanghai Banking Corporation Limited 

 

 


